
+34 659 94 49 19 concierge@azultierracr.com

enjoy your vacation!welcome



OTHER INFORMATION

Thank you for choosing this beautiful
vacation home! 
We are delighted to have you as our
guest!

Azul & Tierra mission is to provide
luxury vacations, satisfy our guest needs
and make your stay a memorable
experience! 

In this guest book, you will find all the
information you need. 

Please let us know if you have any
questions or need our assistance; we are
here to serve and make you feel at
home!

Hosting since 2017. 

Speaks Spanish, English and French. 

100+ 5-star reviews.

CONTACT INFORMATION

Natalia Ivorra

Welcome!
Natalia Ivorra: +506 8419-2974

Luxury Concierge: +34 659 94 49 19

Email 1: concierge@azultierracr.com 

Email 2: info@azultierracr.om
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TRANSPORTATION FROM INTERNATIONAL LIBERIA AIRPORT
60 - 90 MIN DRIVE

Hacienda Pinilla,
Santa Cruz, Guanacaste

Costa Rica, 50309

Fin d i n g  Us

WAZE GOOGLE
MAPS

Small Van:
 1 to 4 people.
Extra fee for an extra additional
person, up to 3 more

Medium Van:
Groups from 8 to 10 people
Groups from 10 to 14 people (2 vans)

Bus: 14 to 24 people.



Hac i e n d a  Pi n i l l a  Ma p
Hacienda Pinilla,

Santa Cruz, Guanacaste
Costa Rica, 50309



Hous e  I n f o r m a t i o n

Power in hacienda Pinilla is extremely expensive, therefore,
please try not to set the AC below 73 degrees and remember to
turn them off if you are going to leave the house for hours.

Air Conditioners

Please lock all doors and windows. 
Turn off all A/Cs and return the keys under the entrance wall
wood sign. 

Check-Out 

Housekeeping service extra daily service fee. 
It is included 1 day in reservations with a 7-night minimum
stays. The maid will let herself in. 

Housekeeping

Garbage pick-up is Monday, Wednesday, and Friday at 8 am. 

Garbage service

If you have any guests coming over, please send us the names
and dates in a 24-hour advance so we can send the
authorization to the security personnel.

Visitors



(+506) 2681-4486 (they speak English)

Hacienda Pinilla Security Number

Eme r g e n cy  C o n t a c t s

(+506) 2681-4454 open 24/7 

Medical Clinic at Hacienda Pinilla

(+506) 2653 9911 open 24/7 

Beach Side Clinic

Natalia Ivorra | (+506) 8419 2974 | (+34) 659 944 919

Azul & Tierra Numbers

911

Police, Firefighters & Ambulance

Next to Mega Super Villareal 
(+506) 2652-9010 | 2652-9011
Monday to Sunday from 9:00AM A 9:00PM

Fischel Pharmacy



Follow the beautiful mountain bike trails, which go from the
beach and through the mountains.
Bicycles can be rented inside and outside of Hacienda Pinilla.
Ask us about the different options.

Walk freely and securely for miles, enjoying all the nature
surrounding this luxury resort. You can get to all 5 beaches
walking: Playa Little Hawaii in front of the Beach Club, Playa
Avellanas, Playa Langosta, Playa Mansita y Playa Bonita. 

We always recommend having a car to get to know all the
spectacular places and beaches in Tamarindo, Flamingo, and
national parks. We can help you with the car reservation.

We have the service of a private driver, who has always been at
our disposal for many years.

More around quickly and park anywhere!
Option 1 - four seats
Option 2 - for six seats
Additional one time fee for dropping off each cart at the
house and for picking it up.
Electric and gas golf carts.

Ge t t i n g  A r o u n d

GOLF CARTS

BIKING

WALKING

 RENTAL CAR | PRIVATE DRIVER



 
Condominio Malinches

  
Monday to Saturday 9am to 5pm

+506 6068-8754

 
Plaza Las Palmas

 
Monday to Sunday 8am to 9pm

+506 7209-2625

 
Garden Plaza in Tamarindo Center

 
Monday to Sunday 7am to 9pm

+506 2653-2414

 
300m from Villa Real

 
Monday to Sunday 8am to 9pm
You can find a Pharmacy inside

PINILLA MARKET

SUPER COMPRO

AUTO MERCADO

MAXI PALI

Gro c e r y  & Sh o p p i n g

We can buy everything you need for your dream vacation! 

We will send you a PDF form for you to fill out, so you can send
it 48 hours before your arrival, so we have enough time and leave everything in the

kitchen for you when you get there.

Minimum shopping amount $150 | Service fee: 15% of the total amount

We can do it for you!

Shopping in Tamarindo 
In the heart of Tamarindo you can find beautiful clothing, surfing

and souvenir stores, most of them open from 9am to 9pm.

https://www.google.co.cr/search?q=automercado+tamarindo&sxsrf=ALiCzsZbD2cvZOF1M1yQOK0MU8BNHhMv0A%3A1653438370790&source=hp&ei=oneNYuHMLo_PwbkPxdSXyAM&iflsig=AJiK0e8AAAAAYo2FsoK04tkeoDZg_S3mQpSwB8UQAAy1&oq=autom&gs_lcp=Cgdnd3Mtd2l6EAEYADIECCMQJzIICAAQgAQQsQMyBQgAEMsBMgUIABCABDIFCAAQgAQyCAgAELEDEIMBMgsILhCABBDHARCvATIFCAAQgAQyCwguEIAEEMcBEK8BMgUIABCABDoKCC4QxwEQ0QMQJzoRCC4QgAQQsQMQgwEQxwEQ0QM6EQguEIAEELEDEIMBEMcBEKMCOgsIABCABBCxAxCDAToOCC4QgAQQsQMQxwEQ0QM6CAguELEDEIMBOggILhCABBCxAzoUCC4QgAQQsQMQgwEQxwEQ0QMQ1AJQAFiWD2DoGWgAcAB4AIAB5AKIAY8JkgEHMC4yLjIuMZgBAKABAQ&sclient=gws-wiz#


Breakfast:

For 8 guests minimum + food costs, 

Extra fee per extra guest

Lunch: 
Family Style: 6-9 guests + food costs 

                     10 to 15 guests + food costs

Buffet Style: 10 to 15 persons + food costs

Plated Service: 2-4 guests + food costs 

                        5-8 guests + food costs

1

2

3 Dinner: 
Family Style: 6-9 guests + food costs 

                     10 to 15 guests + food costs 

                     extra fee per extra guest

Buffet Style: 10 to 15 persons + food costs

Plated Service: 2-4 guests + food costs 

                        5-8 guests + food costs 

CHEF SEBASTIEN
COURATIER



Chef*:

Brunch: $35 p.p

Lunch: $65 p.p

Dinner: $65 p.p

Gourmet menu: $75 p.p

    *min. 4 persons

1

2 Food delivery service: 

A chef will prepare and deliver at your door meal

options.

Breakfast: $25 p.p 

Lunch: $35 p.p

Dinner: $35 p.p

3 Local cook service: 

A local cook will prepare all your meals at home. 

AT-HOME
MEAL OPTIONS



$$$-$$$$

International Options

Higher-end restaurants, find all menus here: 

Click Link
 

JW Marriott Hacienda Pinilla

JW MARRIOTT
RESTAURANTS

AGUA SALADA

VILLA DEEVENA

PANGAS

Bes t  R e s t a u r a n t s

$$$$

Seafood & International Options

Menu of original dishes, prepared by our

Chef de Cuisine Patrick Jamon. 
 

Playa Negra

$$$

South American, Central American, Costa Rican

Enjoy their specialty cocktails and dishes in this

fantastic restaurant in front of the sea. 
 

Tamarindo

$$$

International Gourmet Food

Located on the sands of north Tamarindo

beach, Pangas is a breezy beach club by day

and a relaxed restaurant and bar by night. 
 

https://issuu.com/realhr/docs/jw_guanacaste?fr=sMWVlZTE4ODU4NjA
https://issuu.com/realhr/docs/jw_guanacaste?fr=sMWVlZTE4ODU4NjA
https://issuu.com/realhr/docs/jw_guanacaste?fr=sMWVlZTE4ODU4NjA
https://issuu.com/realhr/docs/jw_guanacaste?fr=sMWVlZTE4ODU4NjA
https://issuu.com/realhr/docs/jw_guanacaste?fr=sMWVlZTE4ODU4NjA


 
Tamarindo next to Pacific Park

 
Tamarindo's ultimate place to hang

out, watch sports, and eat up!

+506 2653 4705

 
Tamarindo, in front of 

Arenas Skate & Suf Shop
 

Unique design with an industrial-chic
touch and a varied menu adapted to

every palate. 

+506 2754 2641

 
Tamarindo Beach

 
Beach Tapas Bar & Restaurant

+506 2438 9569

 
Best Western Hotel Pool

 
You can find action at the Crazy
Monkey Bar on any given night.

Dance, drink cocktails, and enjoy with
your friends! 

An excellent option for a Friday night
party!

 

SHARKYS

RUMOR BAR

CHIRINGUITO BAR

THE CRAZY MONKEY BAR

Gre a t  L o c a l  Ba r s

EL MERCADITO

Tamarindo Center, 11am-11pm

Enjoy different cocktails and food options in this cool food market!

https://www.mercaditotama.com/



Marriot Hotel in Pinilla for 1 to 2 people
Extra fee for additional person 

Catalinas Archipelago Tours (approx. 20 rock formations):
Snorkeling sessions 

SCUBA DIVING TOUR* (certified divers only):
2 dives (2 tanks)

DISCOVERY SCUBA DIVING 1 DAY* (diving without certification) 
1 theory class (in a boat trip to Catalinas Archipelago), 1 practice
sesión in a sheltered área, 2 dives (2tank) 

*All the equipment you need, fruit and soft drinks on the boat and transportation
from Tamarindo to Catalinas are included.

In Avellanas, Pinilla or Tamarindo:
Private, 1 instructor for 1 person
Semi-private 1 instructor 2 persons
                       1 instructor with a max of 4 persons

From Brasilito Beach!
1 HOUR  2 people can ride at the same
time and only 2 changes are allowed 30 minutes each.
2 HOURS 2 people can ride at the same time and only 4
changes are allowed 30 minutes each.
Transportation it is not included.

JETSKI RENTAL

YOGA

SCUBA DIVING

 A c t i v i t i e s

SURFING 1.5hr lessons

1 hour class
SALSA & MERENGUE



 8 holes | 9 holes 
Twillight | Super Twilight* 

Gol f  a t  Ha c i e n d a  Pi n i l l a
High-Season (Nov-Mar)

Golf Lessons

Low-Season (Apr-Oct)

Clubs Rental

8 holes  | 9 holes 
Twillight | Super Twilight* 

*Twilight rate applies after 1pm | Super-Twilight rate applies after 3pm
All rates include a cart and practice balls

Per hour or half hour 18 holes 
 9 holes  
Juniors 

Re l a x

Relaxing Massage | 60min 
Deep Tissue Massage | 60min 
Pregnancy Massage | 60min 
Kids Massage | 30min 
Body Scrub 

At-Home Massages by certified physiotherapist

Facial Treatments:
Deep cleansing 
Anti-aging 
After-sun 

Relaxing massage + mini facial + scalp massage | 90min



Were you looking for action and fish for dinner? Come and try this fantastic
experience. Trolling for Billfish and Dorado/Tuna. Food and drinks included

Fis h i n g  &  Ca t am a r a n  T o u r s
Fishing Tour

Full off shore
¾ day off shore
½ day in Shore

38´ MAX 7 PEOPLE

Full off shore
¾ day off shore
½ day in Shore

27´ to 31´ MAX 4 PEOPLE

Full off shore
¾ day off shore
½ day in Shore

23´ MAX 3 PEOPLE

Catamaran Tour
Day and Sunset Tours for 4 hours that includes food and beverages!

Rates per adult | rates for 4 to 10 years old
under 3 years old don´t pay

Open tour

AM Tour: Up to 10 people - extra fee extra person

Sunset Tour: Up to 10 people - extra fee extra person

Full Day: Up to 10 people - extra fee extra person

Private tour



There are 7 kinds of turtles globally, and 5 of them come to Costa Rica to nest!

Tou r s
Sea Turtles

Leatherback turtles: from October to February at Playa Grande.

Green turtles: all year round, one time a month, “Arrivada” at Playa Ostional. Thousand
arrive at the same time. Incredible!

Olive Ridley: they are born every week in Playa Junquillal, thanks to the fantastic
organization Verdiazul. 

Let us know if you are interested so we can find out what of this is happening during your
stay!

Tenorio River Rafting 

Test your courage and challenge your skills in the heart of Guanacaste on the Tenorio River. 
The journey will start where the dry and rain forest blends its beauty creating a magic place
surrounded by lush vegetation and the home of an enormous variety of animals, including
migratory birds, butterflies, monkeys, and reptiles. This trip is a must with its turns and drops
down 15 miles of intense and continuously challenging rapids.

Rates per person (minimum 4 people) 
Round trip transportation with a/c, rafting gear, guide, drinks and lunch.



Tou r s
Palo Verde National Park & Coffee Tour

Buena Vista Combo Tour  

Buena Vista combo tour is a full-day tour where you will enjoy a great variety of activities in one
place surrounded by nature and the area's tranquility. The adventures start with 11 platforms
and ten cables at the Canopy tour, gliding through the top of the trees of the semi-humid
tropical forest and enjoying the adrenaline to the maximum, and next, sliding down by the
longest mountain water slide, 1320 feet of pure adventure and excitement in the middle of the
Tropical Forest.
After lunch, there will be horseback riding into the tropical forest to the spa, taking a mud bath
and hot spring water.

This is a birdwatcher's paradise and a perfect spot to see many crocodiles, iguanas,
monkeys, and many birds. On the way back, we stop for lunch in a small village. Here you
will have the opportunity to sample an array of delicious typical Costa Rican foods. After
lunch, we drive for almost 1 hour to find the best Coffee tour in the area of Guanacaste.
This is a working coffee farm, and you will be able to see how coffee is grown through the
processing, Coffee tastings, and samples.

Combo #1 Palo Verde boat tour rate per person (minimum 4 people)

Combo #2 Palo Verde boat tour & Coffe Tour rate per person (minimum 4 people)

Combo #3 Palo Verde boat tour & Waterfall rate per person (minimum 4 people)

Rate per person (minimum of four people)
Round trip transportation with a/c, drinks, canopy, water slide, lunch, horseback riding, hot

spring, and mud bath.



Tou r s
ATV & Zip Line Congo Trail

One Day Adventure Tour Hacienda Guachipelín

The Adventure Tour starts with a short walk from the “adventure center” to the first canopy
platform where, after a short briefing, the magic and exciting experience begins. This canopy
tour is the only one in the country that takes you into a canyon over a turbulent river. Imagine
yourself rappelling, rock climbing, doing canopy, Tarzan swings, and hanging bridges, all set in
the majestic canyon made by the erosion of the Río Blanco over millions of years. This fantastic
tour will let you enjoy 12 cables “rides,” 24 platforms, two climbing walls, a hanging bridge via
Ferrata rappel, swing seats, and adrenaline. After lunch, enjoy a horseback ride of 45 minutes
through the forest till we arrive at the changing rooms where we will prepare for the tubing
adventure. After a short walk, we arrive at the foot of the Victoria Waterfall, where the tubing
starts. Then everyone gets his proper rafting “tube” to make the adrenaline in your body seek its
way out while you have to navigate through Río Negro´s crystal-clear rapids.

This tour is designed for people who love adrenaline. 
A guide will lead you through miles of breathtaking forests and beautiful beaches, allowing
you to feel the wind in your face. At the end of the ATV tour, you will enjoy the Congo Trail
Canopy Tour. All of the ATVs are semi-automatic and require no previous off-road
experience. However, children 14 & under must ride with an adult.

Rate per person (minimum 4 people)

Rate per person (minimum of four people)
Round trip transportation with a/c, drinks, canopy, rock climbing, tubbing, lunch, horseback

riding, hot spring, and mud bath.



Tou r s
Horse Back Riding & ATV Tour

Borinquen Combo Tour

The Borinquen Combo Tour is the most exciting and breathtaking experiences around Costa
Rica. We´ll start the day with a horseback riding up the mountain of the Rincon de la Vieja
volcano and through the plains with beautiful views of Guanacaste’s pacific coast during 30
minutes till get our first station of the Zip line. This Canopy tour consists in 13 platforms and 10
cables and you will fly over the tree tops, zipping across the canyon and in front of the
breathtaking Borinquen Waterfall. After this extreme canopy tour, you will pass to the
Restaurant where you will enjoy your lunch surrounding by the nature and fauna. After lunch,
you´ll spend the rest of the day soaking in the thermal pools, taking invigorating mud baths and
relaxing by the natural hot water pools.

Get ready to have fun; this tour starts off town called Matapalo. Then, you and your horse
will take a breathtaking stroll along some of the most beautiful beaches in this region 
(Puerto Viejo, Conchal, and Brasilito). You may find some howler monkeys, birds, and
iguanas along the way. After de Horse riding tour, you take your own ATV; this tour is
designed for people who love adrenaline. A guide will lead you through miles of
breathtaking forests and beautiful beaches, allowing you to feel the wind in your face.

Rate per person (minimum 4 people) 

Rate per person (minimum 4 people) 



Tou r s
Rincon de la Vieja Volcano Hike

Arenal Volcano Tour  

This tour starts in the Sky Tram to reach the top of the Arenal Reserve. It includes eight cross-
sectional cables with a total length of 1.7 miles from 100 to 2460 feet and a maximum height of
660 feet, which exceeds the treetops providing a panoramic view of the Arenal Volcano and
Lake. You will forget about work, and all your worries will disappear while you enjoy your
vacation as you fly through the trees like Tarzan. You have time to relax your mind and body as
you enjoy these therapeutic volcanic hot water springs surrounded by Mother Nature.

The rigorous but spectacular hike starts in the tropical moist forest and, as you climb,
continues into a low wet forest where the trees are covered with epiphytic vegetation.
There are 257 species of birds that have been recorded and a significant number of insect
species; the park protects the largest population of wild purple orchid, Costa Rica’s national
flower. This protected forest sits at the mouth of a volcano and is distinguished by bubbling
mud pools, natural hot springs, and geothermal steam ascending from beneath the earth. A
dramatic nearby waterfall enveloped in lush jungle teams with wildlife, providing a realistic
backdrop to the scenic marvels of the area.

Rate per person (minimum 4 people)

Combo 1 rate per person (minimum 4 people) 
Combo 2 rate per person (minimum 4 people)



Tou r s
Monteverde Rain & Cloud Forest

Coffee Tour & Guaitil pottery

Here you will find the best Coffee tour in the area of Guanacaste. This is a working coffee farm,
and you will be able to see how coffee is grown through the processing, Coffee tastings, and
samples.
After lunch, you'll visit Guaitil, where you will learn the rich cultural history of this craft and
watch as local artisans show you make pottery employing traditional methods that have been
handed down for generations.

Selvatura's Tree Top Walkways consist of a 1.9-mile (approximately 3 kilometers) trail
crossing through the Monteverde Cloud Forest. Here visitors will walk on eight different
bridges with various lengths ranging from 150 feet ( 50 meters ) up to 510 feet ( 170
meters ) and altitudes ranging between 36 feet ( 12 meters ) up to 180 feet ( 60 meters ).
Each bridge has a width of five feet, is the most expansive bridge in Costa Rica, and has a
capacity of up to 80 people per bridge, making them the longest and strongest bridge
systems in the Monteverde Cloud Forest. The Tree Top Walkways are suitable for people
of all ages

Combo 1 rate per person (minimum 4 people) 
Combo 2 rate per person (minimum 4 people)

Rate per person (minimum 4 people)



Tou r s
Canyon Adventure

Miravalles Volcano "Las Hornillas"

Las Hornillas includes a visit to the foothills of Miravalles Volcano. Here you can enjoy the
unique experience of walking inside an active crater! You can witness the volcanic activity close-
up. Observe hot water pools, pots of bubbling mud, fumaroles, and sulfur deposit, and you can
bathe in therapeutic volcanic mud & soak in the hot spring and enjoy the 250 meters water slide.
Then we will go by either horse or tractor, leaving the volcanic activity center and taking you to
a private reserve called Cabro Muco, where you will see four waterfalls, pass over hanging
bridges and walk for 40 minutes in the primary forest. Then relax in the crystal clear water of the
“Hidden waterfall.” This impressive and isolated mountain is reserved for nature lovers.

Surrounded by beautiful gardens and the majestic creation of the canyon, we found the
best place where you will enjoy a full day of exciting adventure activities like white water
rafting or tubing, canopy, rappelling, climbing a natural rock wall through the impressive
Canyon of the Colorado River. 
The visitor will live a unique experience with a Canopy Tour mixed with walking trails,
observation platforms, and hanging bridges that will make the trip worth it; there are nine
lines and 14 platforms crossing eight times the Colorado Canyon with a total length of
1.106 meters. During the zip line, you will have the chance to rappel 20 meters high with
nylon rope; climb the rock wall guided by our expert guides. Then, for around 2 hours,
white water rafting or tubbing through 5 miles of class II and III rapids at the Colorado
River.

Rate per person (minimum 4 people)

Rate per person (minimum 4 people)



Tou r s
Canyon & Hot Spring

Río Celeste & Llanos de Cortez  

You can opt to see this bright blue river on a moderately challenging 4.5-mile (7.5 km) hike. It's
also possible to take a 1-mile (1.5 km) walk that goes directly to the Río Celeste Waterfall from
the park entrance. The Río Celeste becomes blue when two clear-water tributaries merge at El
Teñidor. El Teñidor translates to "The Dyer" in English. Scientists have come up with numerous
theories about where the Río Celeste gets its color. After the hike to Rio Celeste, we drive for 30
minutes to see slots, frogs, and lunch. On the way back, we stop at Llanos del Cortez waterfall.

Accept the challenge on this extreme adventure tour in Rincon de la Vieja. Your adrenaline
will be pumping with these exciting rappels in majestic waterfalls, ending with a dip in the
pool for a refreshing swim. After the first rappel, you will do a rock climbing, assisted by the
rock wall next to the waterfall to go back down in rappel. Then you can make another
rappel in a second location and a Tarzan pendulum in the waterfall's water. after the tour
you will enjoy a lunch, and at the end, you will be relaxing at the hot spring

Rate per person (minimum 4 people)

Rate per person (minimum 4 people).



Enjoy this fabulous Beach Club, where
you can find a fun and big playground

for the kids, a pool, Little Hawaii Beach,
and a delicious restaurant. 

Minimum consumption is $10 per
person.

 
Liberia

 
Ponderosa Adventure Park is a unique

amusement park for the whole family. It
has rappelling, kayaking, canopy,

horseback riding, waterfall tour, and
safari.

+506 2288-1000
info@ponderosaadventurepark.com

 From equestrian enthusiasts to
beginning riders, the stables offer a

range of horses suitable for any level of
riding experience.

Horseback adventures include a shuttle,
tour guide, bottled water, and helmet.

Tours run Monday through Sunday from
7 am to 4 pm. 

+506 2681-4590

 
Next to RIU Hotel

 
Diamante’s oceanfront location offers

the most exciting zip line course
featuring the longest dual-line in the

country. Diamante’s Animal Sanctuary is
one of the finest Wildlife Education

Centers in Costa Rica.

+506 2105-5200
info@diamanteadventure.com

HACIENDA PINILLA BEACH CLUB

LA PONDEROSA

HACIENDA PINILLA STABLES

Fun  f o r  t h e  K i d s

DIAMANTE ECO-PARK



Each way up to 6 people

Ot h e r  s e r v i c e s

Transfer In & Out 
Tamarindo Airport to Hacienda Pinilla

Car services 
Tamarindo to Hacienda Pinilla

For shopping, lunch, or dinner
Up to 4 hours - fee for round trip

Babysitting

Rate per hour plus 13% IVA
Add extra per hour from 12am to 6am

US$80 one-time payment for Doctor's visit
US$60 per Antigen Test
US$100 per PCR Test

*You could go to his clinic in Tamarindo to avoid the visit fee
Book these services 24hrs before your flight, and you will get the results in your email account.

At-Home Covid Test



Thank you for choosing our property for
your stay. We hope it exceeded your
expectations and that you had a great

time.
 

If you wouldn't mind taking a few minutes
of your time, we would be grateful if you

could leave us a review.

PLEASE CONSIDER LEAVING A
 

REVIEW

Click here

www.facebook.com/azultierracr/reviews

https://www.facebook.com/azultierracr/reviews/
http://www.azultierracr.com/


thanks for staying with us!
www.azultierracr.com | info@azultierracr.com | (+506) 8419 2974 | (+34) 659 944 919


